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SIP Trunks



Reliable UK SIP Trunks for VoIP, with unlimited UK & Mobile calls included or low cost Pay-as-you-go plans from just £4.05 / $6.08 per month.



LOW COST UK SIP TRUNKS







Web Hosting


Premium Web Hosting that’s ultra fast and reliable – optimised for WordPress – from just £4 per month



Fastest UK Web Hosting







Email Hosting


Ultra-reliable business-grade email accounts @yourdomain – from just £2.75 per month per email box



Business Email Hosting









Business VoIP Cloud Hosted PBX (3CX Hosting)



Experience the power of the world’s most advanced cloud-hosted PBX phone systems. Fully managed from just £10.72 /month



Hosted 3CX







4G Broadband



4G Home Broadband for rural and temporary WiFi solutions up to 20Mbps download –  from just £20 /month.



4G Home Broadband







Fibre Broadband & Leased Lines


Full Fibre Broadband for home and business SoGEA, FTTC, FTTP & ADSL.
Leased Lines up to 10Gbps.



Premium Broadband







Fixed Price, Low Cost Website Design



The easiest way to get a modern website designed & built for you for a low fixed price of just £99.



fixed cost web design














Web Builder


Build your own website easily with 1000’s of templates, images and fonts – from just £4 per month



Build your own site now







Web Hosting


Premium Web Hosting that’s ultra fast and reliable – optimised for WordPress websites – from just £4 per month



Ultra-Fast Hosting Plans







Email Hosting


Ultra-reliable business grade email accounts @yourdomain – from just £2.75 per month



Ultra Reliable Email









Business VoIP PBX 
3CX Hosting



Experience the power of the world’s most advanced 3CX Hosted VoIP phone systems – from just £10.72



3CX Hosted VOIP







UK SIP Trunks


Reliable SIP Trunks for VoIP, with unlimited UK & Mobile calls included or PAYG plans from just £3.75 / $5.63 per SIP channel



Low Cost UK SIP TrunkS







Full Fibre Broadband 
& Leased Lines


Full Fibre Broadband for home and business in the UK. Ethernet Leased Lines up to 10Gbps.



Fibre Broadband & Leased LINES







Fixed Price, Low Cost Website Design



The easiest way to get a website designed & built in 72 hours for you – perfect for new startups.


low cost web design














Internet solutions you can count on.












WebMate is an established and award-winning UK based internet service provider offering a complete range of premium internet solutions backed up with first-class support. Our ultra fast and super reliable web hosting, email hosting, domains, broadband, leased lines, great value UK SIP Trunks – not to mention our fully managed Business VoIP PBX & 3CX Hosting – all engineered to ensure you get the best services at sensible prices – whether you’re a home user, small business or enterprise. We’re also proud to be 100% carbon neutral and on a mission to be as kind as we can to the environment.


Because we manage our own network and our own servers, it means we can constantly monitor them, tweak them and improve them to maintain the highest standards in security, speed and reliability. Over 25 years of reliable service to home, small business and corporate customers throughout the UK, US and Worldwide – garnishing awards and 5-star Trustpilot and 5-Star Google Reviews time after time – is what drives us. Our goals are simple: to provide our customers with the very best internet solutions possible, make them easy to use, insanely reliable, and above all: to be easy to talk to so we can give the best, honest advice – without any sales patter or baffling jargon.























Internet solutions you can count on…








WebMate is an established and award-winning UK based internet company which can help you manage your internet services better and easier. Our super powerful, super easy website builder or our super reliable web hosting, email hosting, domains, broadband and VoIP ensure you get a premium service at reasonable prices – whether you’re a home user, small business or enterprise.























  
 Multi-Award Winning ISP


We’re always striving to be the best at what we do, and are proud of the many awards we’ve won over the years, from Best Web Host to Best Customer Service. We’re constantly improving our network, products and services to ensure we maintain our very high standards and position as a leading premium ISP.











  
 UK-based, serving customers around the World


WebMate was established in the UK over 25 years ago, with an aim to provide the very best broadband, email and hosting. We proudly help and serve customers all around the world thanks to our global network presence and around-the-clock support.












  
 Friendly, personal and plain-speaking support


Personal and friendly technical support, help and advice is available with ultra-low call queues and expert assistance always available. Our support team are award winning and always striving to be the best internet support on the planet! Our customers rate us 5 Star.
 













  
 Focus on speed & ultra-reliability


We built and manage our entire international network and servers – that way we can ensure they are the fastest and most advanced they can be – with security and resilience also top of the list of priorities. So you can be assured of the fastest internet services.











  
 Expert Mac, PC and Linux Technical Support


With a deep history of support for the Mac and iPhone platform, as well as vast expertise in both Windows and Linux, we’re perfectly equipped to handle all of your support and advice requirements – regardless of your computer or phone OS.











  
 No Hard Sell - just good, honest advice.


One of the ways WebMate is different is that we don’t employ salespeople at all. Our staff concentrate their expertise on finding the best solutions for you rather than oversell. This keeps prices lower with no commissions  – staff are rewarded by customer satisfaction.


























Multi Award-winning UK ISP for over 25 years
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Putting service first for over 25 years…
Established in the UK over 25 years ago and now with customers all over the world, WebMate has grown to become the leading Web Hosting, Broadband, SIP Trunk, Hosted 3CX VoIP and Email service provider for home users and businesses of all sizes.
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Small but personal team…
We run a small but highly-skilled team of support, web development and internet experts from our base in the beautiful UK Cornish countryside. The fresh air helps us think different… (a nod to our Mac roots).
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Our Global ISP Network….
We manage our own multi-continent, multi-honed, self-healing network and servers based primarily in Telehouse London – the heart of the UK internet. We work tirelessly to ensure the best speeds, reliability and security.











Read the WebMate Story






Meet the WebMate TEAM






Read about our Fast ISP Network












About us
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25 years of Excellence
Established over 25 years ago and now with customers all over the world, discover how WebMate has grown to become the favourite ISP of tens of thousands of customers and businesses large and small.



How we became to UK's best isp
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Meet the Team
We run a small but highly-skilled team of support, web development and internet experts from our base in the beautiful Cornish countryside. The fresh air helps us think different…



read more
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Our ISP Network
We run our own multi-continent network and servers based primarily in Telehouse London – the heart of the internet for the best speeds, reliability and security.
 



Fast Global ISP network












Google Reviews – 5 STAR
Based on 138+ verified reviews (4.8 average)
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Based on 238+ reviews, average score 4.8. View all Trustpilot reviews here.









I have been with WebMate since dial-up access days! Stayed with them mainly because of their excellent customer service – prompt, helpful, and knowledgeable. They even ring you back if their line is busy! What a relief not to have to deal with a far flung call centre or poorly informed staff reading from a script. Efficient service and staff very supportive, helpful and patient. Treated like a person as opposed to a number.

Jacmac
13 Aug 2020




Great support as always from WebMate! I’ve used Webmate for about 8 years now and they are always superb at delivering, friendly, honest coherent support in a really timely manner! I don’t hesitate to recommend them. Thank you Pete, Charlie, Lewis and all the team!

Guy Press
Designer - 5 Aug 2020




Excellent Service. Webmate have always been helpful and prompt in dealing with queries and problems but they surpassed themselves with a recent issue I had. At all times they replied very quickly, sometimes in only a few minutes, and were very patient in finding a solution that was not obvious and hence took several attempts to sort out. I can’t see you getting this level of service from some of the larger ISPs.

Roger Adams
GB - 19 July 2020




Webmate have been my preferred ISP for sometime. Consistently excellent service and superb uptimes.
 They recently prepared a website for me. A superb job for the price.I cannot recommend them too highly.
 

Kieth Straughan
US - 17 July 2020




I have been with WebMate since 1998 and I cannot fault their excellent service and competitive rates for web-building and email hosting. No voice recognition frustration options when you call, but a familiar friendly voice to help you with any computer issues to hand.
 

Annabel Yates
Cornwall- 4 July 2020




Excellent service. The best Mac web provider out there. Any issues have been sorted extremely quickly and politely. Thank you. No holding on to phone lines for ever and ever. Quick response if even I’ve phoned. Tickets generated for problems sorted over night at the slowest.
 

Geoff Bridge
UK - 13 June 2020




WebMate Shines. Best outfit out there… Always available, friendly, and knowledgeable; go out of their way to resolve any issues, both email and/or web support issues. Can’t say enough about these people.
 

Peter Streimac
USA - 30 April 2020




A wonderful company – efficient, helpful and simply the best (my experience of 15 years impeccable service)
 

Stephen Frankel
UK - 6 April 2020




I had no Broadband, so I phoned WebMate and I got the usual guy’s (based in Cornwall) to sort my problem within one day, I’ve been dealing with the same people for 20 years, that says everything! They got back to me to say that leave it with us, we’re working on it, and sure enough, it was fixed shortly afterwards. I truly believe that WebMate is the best and most honest company that I have ever dealt with, they are exceptional. Thank you all very much again.
 

Robert Irvine
Scotland - 14 Feb 2020




A company that will actually talk to it’s customers. In a world where most companies seem to be set up to make it as hard as possible for you to talk to a real person, WebMate is a breath of fresh air. There are real, always helpful people just a phone call away. I have never for a moment regretted changing from the ever unhelpful BT. I don’t write reviews normally but this company deserves a bit of my time for going out of its way to be helpful to its customers rather than keeping them at arms length. I would highly recommend them.
 

Chis Morley
UK - 13 Sep 2019



















Web Hosting, VoIP, SIP, Email & Broadband ISP



















85% of Support Tickets answered within 1 hour








WebMate is different to other ISP's





	
Multi-Award Winning service and support for over 25 years


	
No salespeople - so no hard sell or overselling - just good, honest advice


	
We own & manage our own state-of-the-art network and servers


	
Money-Back guarantee wherever possible to ensure you get the right service


	
Speak to friendly experts by phone or email without the jargon, anytime


	
No long contract tie-ins wherever possible, keeping things simple and fair.












23.5 seconds average call wait time











ms

Typically 50-200ms Time to First Byte (TTFB) for Web Hosting









86% of customers choose to stay for over 10 years









9.9 / 10 average customer support ticket rating









99.99% Hosting and Email uptime















Internet Services




	Website & WordPress Hosting
	Web Builder
	VPS & Bare Metal Servers
	Email Hosting
	SIP Trunks
	3CX Hosting VoIP PBX
	3CX Licencing
	Full Fibre Broadband
	Ethernet Leased Lines
	4G Home Broadband
	SSL Certificates
	Domain Name Registration








Web Design + Build




	Fixed Price Web Design Options
	WordPress Web Design
	Low cost web design


Links




	Our Story
	Environmental Policy
	WebMate Blog
	Terms and Conditions








Contact us by phone or email




SUPPORT: support@webmate.me
SALES: solutions@webmate.me
UK & EUROPE
Support: +44 (0) 1208 220018
Sales: +44 (0) 1208 220015
Main: +44 (0) 1208 220010
US & WORLDWIDE
Sales & Support: (+1)  347-602-4336


 






Proud Members of
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3CX Bronze Partner


100% Carbon Neutral Hosting














Internet solutions you can count on


©2024. WebMate®, the WebMate logo and the “b” thumbs-up device are Registered Trademarks of WebMate Internet Services Limited. All rights reserved. All prices exclude VAT in the UK at 20% unless otherwise stated. For US, EU and worldwide, prices are inclusive of all applicable taxes.
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 Privacy Settings
 We use cookies to enhance your experience while using our website. If you are using our Services via a browser you can restrict, block or remove cookies through your web browser settings. We also use content and scripts from third parties that may use tracking technologies. You can selectively provide your consent below to allow such third party embeds. For complete information about the cookies we use, data we collect and how we process them, please check our Privacy Policy
Youtube
Consent to display content from - Youtube
    

Vimeo
Consent to display content from - Vimeo
    

Google Maps
Consent to display content from - Google
    



Save
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